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Global Interior and Safety Center

April 6, 2011 11V-221
' (3 Pages)

Mr. Claude Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recall Management Division (NVS-215)

1200 New Jersey Avenue, SE — Room W45-306
Washington, D.C. 20590

Dear Mr. Harris:

The following information is submitted pursuant to the requirements of 49 CFR 573.6 as it
applies to a determination by General Motors to conduct a safety related recall for certain
2011 model year Chevrolet Cruze vehicles.

573.6(0)(1): Chevrolet Brand of General Motors LLC
573.6(c)(2)(3)(4): This information is shown on the attached sheet.

573.6(c)(5): General Motors has decided that a defect, which relates to motor vehicle
safety may exist in certain 2011 model year Chevrolet Cruze vehicles. In the unlikely event
that an assembly plant repair procedure results in an improperly fastened steering wheel,
the steering wheel may come loose from the steering column. [f this were to happen while
the vehicle was moving, the driver could lose ability to steer the vehicle, potentially leading
to a crash.

573.6(c)(6): On March 16, 2011 a General Motors Field Zone Manager was notified of a
2011 Cruze that had been brought to one of its dealerships with a steering wheel that had
come loose from the steering column. The affected assembly plant held shipment of 2,021
vehicles until the inspection of these vehicles was completed on March 17, 2011. This
inspection found no additional steering wheels with the potential fastener condition. In
addition, process adjustments were implemented at the assembly plant on March 18, 2011
as a precautionary measure. On March 23, 2011 General Motors also issued a notice to
dealers to inspect all unsold vehicles prior to sale, and notify GM Engineering of any
issues of an improperly fastened steering wheel. No additional steering wheel fastener
abnormalities have been identified to date.

The issue was presented to the Field Performance Evaluation Review Committee and on
March 30, 2011, the Executive Field Action Decision Committee decided to conduct a
safety recall.
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573.6(c)(8). Dealers are to inspect the steering wheel fastener bolt and repair if necessary.
GM anticipates sending the dealer bulletin on April 5, 2011 and mailing owner letters on
April 8, 2011.

Pursuant to 577.11(e), GM does not plan to provide notice about reimbursement to owners
because all involved vehicles are covered under the new vehicle warranty.

073.6(c)(10): GM will provide copies of the dealer bulletin and owner letter when available.

Sincerely,

i ol

M. Carmen Benavides
Director, Product Investigations
and Safety Regulations

11094
Attachment




-

NOILIONOO/MA
‘ON 183

60l 1

VIN {AHEND)9E LS

"AUBSS908U SB PaloaIIod 3] ||IM S3IIIYSA PSAOAUI ||V .

00LT BIoL WO
I2NIY LL0g/eL/e0 0L02/1L0/LL 0012 L10C d BlolAsyD
"HIA "IN3Al ATd3d0dd (oL} (WOY4d) a3aATOANI dv3A SEMEERS AV
OL "O4ANI FALLdIYDS3d S3.LvVA ONIMNLIOVANNYIN HYIFGNNN 13A0ON 13d0ON
JAAISOTONI

JAINLOVANNYIAN 5O S31vA IAISNTIONI SN1d

HVIA T3A0W ANV T3A0ONW "IMVYIN AS 310344V ATIVILNILOd STT1DIHIA

(F)'(e)(2N0)9'¢LS





